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"2023" Annual Drinking Water Quality Report 
"System Name" 

Water System Number 04-94-020 

We are pleased to present to you this year's Annual Drinking Water Quality Report. This report Is a 
snapshot of lut year's water quality. Included are detail• about your source(s) of water, what It contains, 
and how it compares to standards sot by regulatory agencies. Our constant goal Is to provide you with a 
safe and dependable supply of drinking wator. We want you to undomand the effi>rta we make to 
continually improve the wator treatment process and protect our water resources. We are committed to 
ensuring the quality of your water and to providing you with this information because infonned customen 
aro our best allles. Ir you ~•ve any question, about this report or concemln1 your water, pleate 
contact Ryan Swain at 252-796-7957. We want our valued cu1tomen to be Informed about their 
water utlHty. If you want to learn more, please attend any or our rqularly 1ebeduled meetlnp. 
They are laeld at the Town'• meet1a1 room the second Monday or eaeb month. 



What EPA Wants You to Know 

Drinking water, including bottled water, may reasonably be expected to conmin at least small arnount.s of 
some contaminants. The presence of contaminants docs not necessarily indicate that water poses a health 
risk. More infonnation about contaminants and potential health effects can be obtained by calling the 
Environmental Protection Agency's Safe Drinking Water Hotline (800426-4791). 

Some people may be more wlncrable to contaminants in drinking water than the general popuJation. 
lmmun~ompromised persons such as persons with cancer undergoing chemotherapy, persons who have 
undergone organ transplants, people with HIV/AIDS or other immune system disorders, some elderly, and 
infants can be particularly at risk from infections. These people should seek advice about drinking water 
from their health care providers. EPA/CDC guidelines on appropriate means to lessen the risk of infection 
by Cryprosporidium and other microbial contaminants are available from the Safe Drinking Water Hotline 
(800426-4 791 ). 

If present, elevated levels of lead can cause serious health problems, especially for pregnant women and 
young children. Lead in drinking water is primarily from materials and components associated with service 
lines and home plumbing. [Name of Utility] is responsible for providing high quality drinking water, but 
cannot control the variety of materials used in plumbing components. When your water has been sitting for 
several hours, you can minimize the potential for lead exposure by flushing your tap for 30 seconds to 2 
minutes before using water for drinking or cooking. lfyou arc concerned about lead in your water, you may 
wish to have your water tested. lnfonnation on lead in drinking water, testing methods, and steps you can 
take to minimize exposure is available from the Safe Drinking Water Hotline or at 
http://\,·w,v.cpa.gov/sa fov.-atcr 'lead. 

The sources of drinking water (both tap water and bottled water) include rivers, lakes, streams, ponds, 
reservoirs, springs, and wells. As water travels over the surface of the land or th.rough the ground, it 
dissolves naturally-occurring minerals and, in some cases, radioactive material, and can pick up substances 
resulting from the presence of animals or from human activity. Contaminants that may be present in source 
water include microbial contaminants, such as viruses and bacteria, which may come from sewage treab:nent 
plants, septic systems, agricultural livestock operations, and wildlife; inorganic contaminants, such as salts 
and metals, which can be naturally-occurring or result from urban stormwater runoff, industrial or domestic 
wastewater discharges, oil and gas production, mining, or farming; pesticides and herbicides, which may 
come from a variety of sources such as agriculture, urban stormwater runoff, and residential uses; organic 
chemical contaminants, including synthetic and volatile organic chemicals, which are by-products of 
industrial processes and petroleum production, and can also come from gas stations, urban stonnwater 
runoff, and septic systems; and radioactive contaminants, which can be naturally-occurring or be the result 
of oil and gas production and mining activities. 

In order to ensure that tap water is safe to drink, EPA prescribes regulations which limit the amount of 
certain contaminants in water provided by public water systems. FDA regulations establish limits for 
contaminants in bottJcd water, which must provide the same protection for public health. 

When You Tum on Your Tap, Consider the Source 

The water that is used by this system is groundwater and is drawn from two different wells. One is located 
at 110 East Palmetto Street and the other is at the end of Leigh Street. 

Source Water Assessment Program (SW AP) Results 
The North Carolina Department of Environmental Quality (DEQ), Public Water Supply (PWS) Section, 
Source Water Assessment Program (SW AP) conducted assessments for an drinking water sources across 
North Carolina. The purpose of the assessments was to detennine the susceptibility of each drinking water 
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source (well or surface water intake) to Potential Contaminant Sources (PCSs). The results of the 
assessment are available in SW AP Assessment Reports that include maps, background infonnation and a 
relative susceptibility rating of Higher. Moderate or Lower. 

The relative susceptibility rating of each source for [SYSTEM NAME] was dctcnnined by combining the 
contaminant rating (number and location of PCSs within the assessment area) and the inherent wlnerability 
rating (i.e .. characteristics or existing conditions of the well or watershed and its delineated assessment 
area). The assessment findings are summarized in the table below: 
Su,ceptJblllty of Sources to Potential Contaminant Sources (PCSs) 

Source Name Susceptiblllty Rating SWAP Report Date 
Well# l Moderate Mnrch 2010 
Well #2 Moderate Morch 2010 

The complete SWAP Assessment repon for (SYSTEM NAME) may be viewed on the Web at: 
https: /www.ncwnler.orgrJpnge-600 Note that because SWAP results and reports are periodically updated 
by the PWS Section. the results available on this web site may differ from the result! that were available at 
the time this CCR was prepared. If you are unable to access your SWAP report on the web, you may mail a 
written request for a printed copy to: Source Water Assessment Program- Report Request, 1634 Mail 
Service Center, Raleigh. NC 27699-1634, or email requests to swap@ncdenr.gov. Please indicate your 
system name. number, and provide your name, mailing address and phone number. If you have any 
questions about the SW AP report please contact the Source Water Assessment staff by phone at 
919-707-9098. 

It is imponant to understand that a susceptibility rating of"higber" does not imply poor water quality, only 
the system's potential to become contaminated by PCSs in the assessment area. 

Sta2e 2 Disinfection Byproduct Compliance - Based UPon Locational Running Annual Average (LRAA) 

MCL Your Range 
Likely Source of Disinfection Year Waaer MCLO MCL Byproduct Sampled V'aolation (highest LRAA) Low High Conllminllioo 

YIN 

0 N 9.6 N/A 
8 

1THM (ppb) I NIA 80 Byproduct of drinking 
2 waler disinfection 
3 
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0 N 10.S 
8 

I NIA 60 Byproduct of dnnking 
HAA5 (ppb) 

2 water duinf cction 
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The PWS Section requires monitoring for other misc. contaminants, some for which the EPA bas set 

national secondary drinking water standards (SMCLs) because they may cause cosmetic effects or aesthetic 
effects (such as taste. odor, and/or color) in drinking water. The contaminants with SMCLs oonnally do not 
have any health effects and nonnally do not affect the safety ofyma water. 

Other Miscellaneous Water Characteristics Contaminants 

Contaminant (units) Sample Dale 
Your Range SMCL w-.cr Low High 

Iron (ppm) 
7/23 0.119 NA 0.3 mg/L 

Manp:,cse (ppm) 7/23 0.049 NA O.OS mg/L 

Sodium (ppm) 7/23 23.4 NA N/A 

pH 7/23 6.3 NA 6.S to 8.S 
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